In accordance with Superintendence Rule 5(E), the Court hereby adopts and maintains a Court Technology Plan
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Allen County Probate and Juvenile Court
Technology Plan

which includes the following:

e A comprehensive strategy for implementing and maintaining technology solutions for conducting remote
hearings, electronic service, the acceptance of electronic signatures, and any other technology-related

solution utilized by the court or division; and

e Procedures for notifying and providing instructions to the public on how to use the technology solutions
implemented by the court or division and how the solutions will comply with any accessibility accommodation

requirements, including any applicable requirements of the “Americans with Disabilities Act.”

A) Case Management: The Court uses the following applications to manage its docket and related case records

Application Purpose How Users Receive Dept/Role
Instructions Responsible
Courtview 3 Case Management Vendor Training Court clerks are responsible
Software Materials for inputting information and
maintaining records.
B) Community Control Department: The Community Control Department uses Courtview to manage case load.
Application Purpose How Users Receive Dept/Role
Instructions Responsibility
Courtview 3 — Case Management Vendor Training Materials | Case load management; Case
Software notes
C) Detention Center: The Juvenile Detention Center uses NewWorld, a Tyler Technologies product to manage detention center
records.
Application Purpose How Users Receive Dept/Role

Instructions

Responsibility

NewWorld (Tyler
Technologies)

Jail Management
Software

Vendor Training Materials

ACSO / IT Coordinator

D) Filing: The Court Clerk's Office uses the following applications to manage the filing of court documents.

Application

Purpose

How Users Receive
Instructions

Dept/Role Responsible

Courtview — E-filing

Electronic court filings

Vendor training; individual
training

Clerks Office

E. Fiscal: The Court uses the following applications for financial management and accounting:
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Court Employees

Application Purpose How Users Receive Dept/Role Responsibility
Instructions
Munis Entering Time Records of Through training provided by | Auditor’s office for training and

the Auditor’s office

additional support.

F. Hearings: The Court uses the following applications to conduct hearings and related proceedings (e.g., remote hearings, digital

recording software)

Recording

Application Purpose How Users Receive Dept/Role Responsibility
Instructions
FTR Audio Recording System | Vendor training IT Coordinator
Zoom Video and Audio Vendor training IT Coordinator

G. Human Resources: The Court uses the following applications to perform human resource functions:
Application Purpose How Users Receive Dept/Role Responsibility
Instructions

Munis Software applications to Instructions provided by Support provided by IT; Auditor’s
track the monetary the Auditor’s office office
earnings of employees through training
and accruals of sick and sessions.
vacation time.

Courtview Case management Instruction provided by Clerks Office

system to store

modifications

appointment entries and

the vendor

J. Jury Management: The Court uses the following applications to manage its jury services:

jurors for Common
Pleas Court jury pools.

by Equivant, sole
proprietor of the Jury
Trac software
package.

Application Purpose How Users Receive Dept/Role Responsibility
Instructions
Jury Trac Maintains database of On-site training offered | On-going Support provided by Equivant

L.
docket access)

Public Access: The Court uses the following applications to provide access to the public (e.g., live streaming of hearings, online

and closed.

management system for
viewing dockets both open

Courtview website

Application Purpose How users Receive Dept/Role Responsible
Instructions
Courtview Public Access to case Instructions posted on Clerks Office

M. Records Management/Retention: The Court uses the following applications to manage and retain records (e.g. document

imaging, etc.)
Application Purpose How Users Receive Dept/Role Responsible
Instructions
OnBase Provides images of filings in | Vendor Training Clerks Office
a case
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N. Special Accommodations: The Court uses the following applications to provide services for participants needing special
accommodations (e.g., Language Line, virtual remote interpreting, and assistive hearing)

Application

Purpose

How Users Receive
Instructions

Dept/Role Responsible

Language Line
Solutions

Remote Access to
Interpreters

Instructions provided by
Language Line Solutions
and continued training
on services offered by
the Supreme Court of
Ohio

Language
members.

Line Solutions and court staff

P. Website The Court uses the following application in the development and maintenance of its website:

Dept/Role Responsible

information

Application Purpose How Users Receive
Instructions
Wordpress Updating website In house training IT Coordinator / Probate Clerk Office
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